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To,
 
The Director,
National Zoological Park,
Mathura Road, New Delhi – 110 003
(E-mail: nzpzoo-cza@nic.in, nzpnewdelhi@gmail.com).
 
Sub.:- Renewal of recognition to the National Zoological Park, New Delhi for period beyond
19.08.2023 under Section 38(H) (1, 3 & 4) of the Wildlife (Protection) Act, 1972 – reg.
Ref.:-  

1. This office letter Computer No. 158516, F. No. 21-1/2021-CZA dated 05.12.2023.
2. Your e-mail dated 09.01.2023.
3. This office letter Computer No. 141652, F. No. 19-115/93-CZA(53) dated 30.12.2020.

 
 
Sir/Madam,
 
With reference to the above cited correspondences, it is to inform that the  evaluation of the National
Zoological Park, New Delhi was carried out by Shri R.N. Mehrotra, IFS(Rtd.), Shri D.P. Bankhwal,
IFS(Rtd.) and Shri Himanshu Malhotra during  January - February, 2024.
 
The evaluation report as submitted by the evaluating officers was placed before the Technical
Committee of the Central Zoo Authority (CZA) in its 110th meeting held on 14.05.2024. 
 
The Technical Committee after deliberation recommended to the Central Zoo Authority for the renewal
of recognition of the National Zoological Park, New Delhi  beyond the period 19.08.2023 under Section
38-H (1, 3  & 4) of the Wild Life (Protection) Act, 1972 for the period of 3 years. Further, the committee
also recommended to regularize the intervening period from the date until the previously accorded
recognition was valid till the date of issue of renewal. The renewal is subject to the conditions
stipulated as part IV of the evaluation report (Copy enclosed).
 
Subsequently, the recommendation of the 110 th Technical Committee, CZA were approved by the
Chairperson, CZA.
 
The renewal of recognition to the National Zoological Park, New Delhi  as per the provisions of Section
38(H) (1, 3 & 4)  of the Wild Life (Protection) Act, 1972 is for a period up to 11.06.2027 subject to the
compliance of the following directives under the Recognition of Zoo Rules (RZR), 2009 and mid-term
evaluation, and to regularize the period after 19.08.2023:-
 
Sl. Norm No.

under RZR,
2009

Particulars of suggestions/recommendation Time period to
comply
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1. General requirements
1.  10.1(1)

 
There are a few beats in which the animals are not in
the enclosures of adequate and proper size as well as
in near-natural settings so as to meet the behavioral
requirements of the animal and communicate a
credible conservation message to the visitors. This is
the case particularly with the langur, rhesus macaque
and civets in Beat No.9 and birds like kite, eagle and
owl in Beat No. 18.

Six Months.

 

2. Administrative and staffing pattern
2.  10.2(1)

 
As mandated by the rule 10.2(1), the zoo should have
“whole time in-charge” of the zoo. The Ministry should
post a full time director of the zoo and she/he should
reside inside the zoo premises for effective
management and dealing with unforeseen crises.

As soon as
possible.

3.  10.2 (2)
 

The Zoo is a large zoo, but there is no Biologist in the
zoo. A good biologist can take care of animal welfare,
which is inadequate in the zoo at present, help in
creation of near-natural environment, generate
empirical data on animal behavior, conservation
breeding, etc. The zoo operators should provide a
properly trained Biologist, even if on deputation basis,
to the zoo.
 

As soon as
practicably
possible.
 

3. Development and Planning
4.  10.3(7)

 
The quarantine facility, with rudimentary structure,
behind the zoo hospital needs to be completed as
soon as possible. During our visit, we found that the
zoo Ranger alone is coordinating with the Civil
Construction Unit (CCU) of the Ministry and the
needed nuanced input for a top-class quarantine
facility is not being given to the CCU. As a result, the
structure is below-par and risk-prone. The Zoo and
CZA should guide the CCU in creating facility which is
the best in the class, given that this zoo is in the
national capital.

Six months.
 

4. Animal housing, display and animal enclosures
5.  10.4(1),

10.4(2) and
10.4(6)

There are many enclosures which are not displaying
animals in nature -immersing enclosures. In addition,
in such cases and in some other cases, the designs
and dimensions of the enclosures are not as per the
needs of biological requirements of the animals. A few
examples are given below:-
 

a. There is no perching material for the birds like
owls, kites, eagles, etc in Beat No.18. They are
in cages which are very small and covered with
glass on visitor-side. The glass is obviously
creating greenhouse effect which might be
creating searing hot condition inside the
enclosure during summer. Moreover, the
reflection of glass is making peeking inside and
locating bird is extremely difficult. This is giving
negative conservation message to the visitors,
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besides causing hardship to the birds.
b. The enclosures related to langur, rhesus

macaque and palm civet have been mentioned
above. None of them is nature-immersing. The
shade for the visitors in these enclosures (Beat
No.9) is cutting off sunshine to the animals
inside the enclosures. A trade-off may be
found out so that the animals also get sunshine
during the harsh winter months.
 

c. The newly-created gharial enclosure is very
small and has no proper ramp for the animal to
come out of water. It does not give look of a
near-natural habitat. The water into the pond
may also not be good, as the water filtration
unit there was not working.

d. In carnivore enclosures, six-seven feet tall
cement-concrete water-sprinklers have been
installed. If possible, water sprinkling should be
done through some camouflaged means.
Otherwise, these cement-concrete cylindrical
structures should be camouflaged through
natural vegetation.

e. Star tortoises, which are species of warmer
climate, should be provided a small night
shelter inside the enclosure during the night
hours in winters. It was not given.

6.  10.4(3)
 

As suggested earlier, in front of carnivores’
enclosures two water cannons need to be installed to
prevent attack from the animal in case of an
accidental fall of some person into the enclosure.

As soon as
possible.
 

7.  10.4(9) and
10.4(10)
 

At some enclosures, like that of lion-tailed macaque
and white tiger, the location for viewing by visitors is
above the level of animal paddock. This kind of design
is detracting from the concept of a modern zoo where
the visitors will see the animals at eye-level and the
design will be such that the barrier (moat) will not
create a visual obstruction. The national zoological
park should make an endeavor to realize this concept
in all its enclosures.

Six months.
 

The signages with relevant information on biology,
behavior, etc of the animals need to changed or
refurbished and content changed as per the latest
knowledge and research findings. As expected under
the rule, the large zoos should provide interactive
interpretation facility. The stand-off barriers are
broken partially at some places. They need to be
repaired.

5. Upkeep and healthcare of animals
8.  10.5(5)

 
I. During our visit, we found many rats in some

enclosures, particularly in those feeding cells
where food suitable to rats was available, like

As soon as
possible.
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those in the feeding cells of pig-tailed
macaque, birds, etc. The rats should be
controlled immediately as they are potential
source of a disease outbreak in the zoo. This
ubiquitous presence of rats in the zoo is also
giving very bad conservation message and
quality of upkeep in the zoo.

II. The night shelters of both sloth bear and
Himalayan black bear are so small that animal
can hardly fit in. The food is given on the floor,
thus mixing with the urine and excreta of the
animal.

III. The water bowl is also so situated that the
keeper can not wash the distal (from the
location of keeper outside the iron bars) end of
the bowl. This is not hygienic.

IV. Outside the white tiger enclosure, there was lot
of smell. Similarly, there was lot of smell
outside the night shelter of the wolves.
Sanitation and hygiene of these areas need to
be maintained.

V. There seems to be no drainage (except a soak
pit) in the leopard and baboon enclosures.
Drainage should be provided, so that there is
no overflow of polluted effluents into the
backyard of the enclosure.

VI. At some enclosures, for example in case of
tiger, we found that despite there being a
paddock outside free, the animals were kept in
inside kraal where neither there was sunlight,
nor place for movement of the animal. Animal
welfare needs to be given more priority in the
zoo.

9.  10.5(6)
 

There is greater need for keeping close watch on
health and general behavior of animals. The curatorial
staff needs better training and field exposure on these
aspects of management. For example, during our visit
there was injury on the foot of one of the wolves, but
the curatorial staff did not notice that.

Training on
regular basis.

10.  10.5(10)
 

During our visit, we learnt that although daily reports
are being prepared at the beat level, the report was
not being shared by the Range management to the
higher management. Moreover, in a centralized
system of monitoring of animals through cameras,
many of the cameras were dysfunctional. These
deficiencies on monitoring the health and welfare of
animals should be removed.

As early as
possible.
 

6. Veterinary and infrastructure facilities
11.  10.6(1)

 
Although the zoo has adequate facility in its
veterinary hospital, but a part of the in-patient ward of
the hospital is very dark, depressing and dingy with

As soon as
possible.
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covered cages. Diurnal animals need some sunlight,
and all animals need some fresh air. Effort should be
made to let some natural light in through some
innovative intervention. During winter, the animal
should be provided with facility of adequate warmth.

12.  10.6(3)
 

The quarantine ward should be made operational as
early as possible. As stated earlier, it is inadequate
and deficient.

Six Months.
 

7. Post-mortem and disposal of carcasses of animals
13.  10.7(4)

 
The incinerator for burning carcasses in the zoo is
highly inadequate and needs to be replaced.

As early as
Possible.

9. Acquisition and breeding of animals
14.  10.9 (1) &

10.9(4)
Perhaps because of various constraints, the zoo has
many species of animals which do not have mates.
Some of the examples are:- 

i. There is only one langur (male).
ii. There are five Indian Muntjak males.
iii.  There are two male jackals.
iv. There are two female rhinos.
v. There is only one female Rhea Greater.
vi. There are two male ostrich.
vii. There are two male jaguars.
viii. There are two female striped hyaena.

 Effort should be made to have breeding pairs of
species in the zoo.

As soon as
possible.
 

15.  10.9(1)
 

a. The zoo should make efforts to add to the
diversity of mammals and birds. There are
many zoos which can provide mammals and
birds from their surplus stock. For example,
Rangapahar zoo in Dimapur, Nagaland has
good number of Oriental Pied Hornbill in
surplus stock.

b. The lone langur in the zoo should be given to
some other zoo or released in the wild.

c. Rhesus macaque in Beat No.9 in the
enclosure is giving very bad impression on the
conservation. It should be off-display or
released in the wild.

d. The zoo has lot many peacocks and Brahmini
kites in the free-range of the zoo. So, such
peacocks and kites in the enclosures do not
carry much conservation message. They are
breeding in the open better.

As soon as
possible.
 

11. Education and outreach activities
16.  10.11

 
Many school children visit the zoo, but we did not see
interactive devices for the visitors to learn about
natural world. There should be interactive nature-
learning and conservation awareness devices and
methods in the repertoire of the zoo in their education
and outreach activities.

Sooner the
Better.
 
 

12. Visitor Facilities
17.  
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17.  10.12 &
10.1(2)

Tin shade at the entrance of the zoo is spoiling the
façade of this national zoo. As the tickets to the
visitors are being sold online, they (visitors) need not
queue up at the entrance and do not need tin shade.
So, the tin shade at the entrance of the zoo should be
removed. Engaging an architect to review the façade
may help.

Six Months.
 

Other observations
18.  In the extension to the hospital, the quarantine section, has many faults. Only the

Range Officer seems to interact with the CCU and apparently the quality of input from
the zoo to the CCU is not resulting in animal-friendly and nature-immersing enclosures.
This situation needs to be reversed and the design of the enclosures should be animal-
friendly and nature-immersing.

19.  Wireless network belonging to the zoo was not functional at the time of our visits. The
network should be functional.

20.  The Slender Loris in the zoo hospital is in a very small cage for many years. IT should
be given a larger cage.

21.  During our visit, connecting door at the jaguars’ enclosure was rusted and not working
properly. Hence keepers were keeping one jaguar locked up in the night shelter. All
animals should get sun-shine and fresh air.

22.  In the white tiger enclosure one can do away with the bamboo palisade ( jaffery) as
there is enough camouflage material. Removing it will allow for cross ventilation.

23.  One should do an audit for the gobar gas plant as to why it is not giving enough gas.
  
A time bound compliance report regarding progress made in implementation of the aforesaid
conditions should be submitted to the Central Zoo Authority within 30 days of the date of issue of this
letter and half yearly compliance report should also be submitted subsequently.

 
The renewal of recognition to the National Zoological Park, New Delhi  for period beyond 15.07.2027
would be considered on the basis of compliance of the conditions stated above and general
performance of the Zoo.
 
The recognition to the National Zoological Park, New Delhi  shall be revoked by the Central Zoo
Authority, at any point of time, if the, Zoo Operator is found not complying with the stipulated
conditions.
 
This is for information and necessary action please.

 
 

Yours Sincerely,
 

Encl.: As above.
           

            AKANKSHA MAHAJAN
DEPUTY INSPECTOR GENERAL OF FOREST

 
Copy to:-
 

1. The Secretary to the Government of India (Environment, Forest and Climate Change), Indira
Paryavaran Bhawan, Jorbagh Road, Aliganj, New Delhi – 110 003 (E-mail: secy-moef@nic.in).

2. The Additional Director General of Forests (Wildlife), Ministry of Environment, Forest and
Climate Change, Government of India, Indira Paryavaran Bhawan, Jorbagh Road, Aliganj, New
Delhi – 110 003 (E-mail: adgwl-mef@nic.in).

3. The Inspector General of Forests (Wildlife), Ministry of Environment, Forest and Climate
Change, Government of India, Indira Paryavaran Bhawan, Jorbagh Road, Aliganj, New Delhi –
110 003 (E-mail: adgwl-mef@nic.in).
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4. The DPA, CZA – to update database.
 

19-115/93-CZA(53) I/77282/2024



Computer No. 141652
Government of India

Ministry of Environment, Forest and Climate Change
CENTRAL ZOO AUTHORITY

B-1 Wing, 6th Floor,
Pandit Deendayal Antyodaya Bhawan,

CGO Complex, Lodhi Road, New Delhi – 110 003,
Telephone: +91-11-24367846/51/52, E-mail: cza@nic.in

        Dated 30/12/2020
To
The Director,
National Zoological Park,
Mathura Road, New Delhi – 110 003,
E-mail: nzpzoo-cza@nic.in , nzpnewdelhi@gmail.com
 
Subject: Renewal of recognition of the National Zoological Park, New Delhi, under Section 38-H
of the Wild Life (Protection) Act, 1972 – regarding
Reference:

1. This Office Memorandum F.No.7-10/2020-CZA(PART-I) dated 25th August, 2020

2. This Office letter F.No.21-2/2019-CZA(AK)/2042/2020 dated 6th January, 2020

3. This Office letter F.No. 17-115/93-CZA(53)(Vol-X)(AK)/987/2016 dated 23rd June, 2016 

4. Application vide your letter F.No.III-16/2015-NZP/Mang./3418 dated 5th February, 2019
 
Sir,

With reference to above, the undersigned is directed to inform that recognition of the National
Zoological Park, New Delhi under Section 38-H of the Wild Life (Protection) Act, 1972, was valid till

5th May, 2019. Application for renewal of recognition was received in this office on 5th February,
2019. Shri Dev Prakash Bankhwal, IFS (Retired) and Shri Himanshu Malhotra, evaluating officer/s
deputed by this office have evaluated the zoo during January-February, 2020. Copy of the Evaluation
Report is enclosed herewith for your perusal and needful action.

 
2.         Evaluation Report of the National Zoological Park, New Delhi was placed before the Technical

Committee  in  its  96th Meeting held on 30th July,  2020.  The Technical  Committee,  after  detailed
deliberation, made its recommendation to the Central Zoo Authority. 

3.         This  office  issued Office  Memorandum F.No.7-10/2020-CZA(PART-I)  dated 25 th August,

2020 regarding renewal of recognition of the zoo. Subsequently, the Central Zoo Authority, in its 37 th

Meeting held on 7th December, 2020, in exercise of powers conferred under sub-section (1), (3) and
(4) of Section 38-H under the Wild Life (Protection) Act,  1972, approved recommendation of the
Technical Committee.

 

4.         The  Central  Zoo  Authority  has  regularised  the  period  after  5 th May,  2019  and  renewed
recognition of  the  National  Zoological  Park,  New Delhi  as a Large Zoo for a period up to  19th

August, 2023 subject to compliance with following conditions as per the Recognition of Zoo Rules,
2009 (RZR) and mid-term evaluation of the zoo. 
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5.         Besides, general observation of evaluating officers on various aspects of the zoo management
is  enclosed along with evaluation report.  Same is  being forwarded herewith for your perusal  and
appropriate  action  as  per  standards  prescribed  under  the  Recognition  of  Zoo  Rules,  2009.  A
compliance report to the Central Zoo Authority on implementation of the aforesaid conditions shall be
submitted by the zoo within three months of issue of this letter followed by half-yearly report.

 

6.         The renewal of recognition of the National Zoological Park, New Delhi for period beyond 19 th

August, 2023 as a Large Zoo would be considered on the basis of compliance of the conditions stated
above and general performance of the zoo. 

7.         The recognition of the National Zoological Park, New Delhi shall be revoked by the Central
Zoo Authority at any point of time if the Zoo Operator is found not complying with the stipulated
conditions.

This issues with approval of the competent authority.
Encls. As above

Yours sincerely

 
 
                 

(Sonali Ghosh)
Dy Inspector General Of Forest
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Copy for information / necessary action to:

 
1.  The  Secretary  to  the  Government  of  India  (Environment,  Forest  and  Climate  Change),  Indira
Paryavaran Bhawan, Jorbagh Road, Aliganj, New Delhi – 110 003, E-mail: secy-moef@nic.in 

 
2. The Additional Director General of Forests (Wildlife), Ministry of Environment, Forest and Climate
Change, Government of India, Indira Paryavaran Bhawan, Jorbagh Road, Aliganj, New Delhi – 110
003, E-mail: adgwl-mef@nic.in 

3. The DPA, CZA – to update database and to upload on website.

 
sd/-

(Sonali Ghosh)
Dy Inspector General Of Forest
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