
 

 
Date: as per e-sign

 
कं�यूटर  नबंर /Computer Number : 147657 

 
 
The Chief Wildlife Warden,

Department of Forests, Ecology and Environment,

Aranya Bhawan, 2nd Floor, 18th Cross,

Malleswaram, Bengaluru – 560003, Karnataka.

(E-mail: pccfwl@gmail.com)

 

Subject:- Renewal of recognition of the People for Animals Rescue Centre,
Bengaluru, Karnataka under Section 38-H(1),(3)&(4) of the Wild Life (Protection)
Act, 1972 for period beyond December 11, 2024- regarding.

Reference:

1. This office letter Computer No.: 147657, dated 25.08.2025.
2. Letter No. PFA-BNG-17-2024, dated 20.12.2024, received from Chief Wildlife

Veterinarian & General Manager, People for Animals Bengaluru.
3. This Office letter Computer No. 147657, dated 12.12.2022.

 

Sir/Madam,

With reference to above, it is to inform that the recognition of People for Animals
Rescue Centre, Bengaluru, Karnataka was accorded up to December 11, 2024 vide
reference no. 3 above. The application for the renewal of recognition of People for
Animals Rescue Centre, Bengaluru, Karnataka for the period beyond December 11,
2024 was received by this office vide reference no. 2 above. 

Shri KSSVP Reddy, IFS (retired), Former Principal Chief Conservator of Forests
– Tamil Nadu was deputed by this office to carry out the evaluation of the People for
Animals Rescue Centre, Bengaluru, Karnataka vide CZA letter at reference no. 1 above.
The Zoo was accordingly evaluated from September 6 to 8, 2025 by Shri KSSVP Reddy,
IFS (retired), Former Principal Chief Conservator of Forests – Tamil Nadu.

The evaluation report (copy enclosed) as submitted by the evaluation officer was
deliberated in the 117th meeting of the Technical Committee of the Central Zoo Authority
held on January 16, 2026. The Technical Committee after detailed deliberations
recommended to the Central Zoo Authority for the renewal of recognition of People for
Animals Rescue Centre, Bengaluru, Karnataka for a period of three years and to
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regularise the period after December 11, 2024, subject to compliance with observation/
recommendation in the table below and mid-term evaluation. Further, the Committee
recommended that the Zoo Operator may be directed to submit compliance report within
three months of renewal followed by half-yearly report.

Subsequently, the recommendation of 117th Technical Committee Meeting was
placed in the 43rd meeting of the Central Zoo Authority held on February 03, 2026
wherein in exercise of powers conferred under sub-section (1), (3) and (4) of Section 38-
H under the Wild Life (Protection) Act, 1972, approved recommendation of the Technical
Committee.

Accordingly, the Central Zoo Authority has regularised the period after December
11, 2024 and renewed the recognition of People for Animals Rescue Centre, Bengaluru,
Karnataka for a period up to February 02, 2029 under Section 38-H(1), (3) & (4) of the
Wild Life (Protection) Act, 1972.

 

Sl. Norm
No.

Particulars of suggestions / recommendation Time Period to
Comply

3. Development and Planning
1 10.3(3) Rescue Centre should prepare and submit Master Plan to

the Central Zoo Authority as per the CZA guidelines for
approval.
 

Within 2 months

4.Animal housing, display of animals and animal enclosures
2 10.4(2) Small Indian black kite enclosure is too small for the birds

to fly freely. Hence these kites should be relocated to
newly constructed aviary

Within 2 months

3 10.4(2) A new aviary enclosure has been constructed with
sufficient height and the management has been requested
to shift all the black kites to the newly constructed aviary
ASAP

Within 2 months

4 10.4(6) Continuous efforts should be made to replenish, renew
and
upgrade environment enrichment in all enclosures
periodically

Immediately

5.Upkeep and healthcare of animals
5 10.5(5) Turmeric is a good disinfectant. Being an organic product,

it is a safe disinfectant to be used in all enclosures
extensively.

Immediately

Other Observations
6 The hospital of the rescue centre is well equipped with all modern

gadgets like digital x-ray, semi-automatic blood analyser, CO2
laser, ultrasonography, microscopes, heated hydraulic operating
table, etc. All the structures in the centre are of semi-permanent
nature including the hospital building. It is desirable to have at
least concrete roofed structure for hospital to protect and safe
guard all the costly equipment from vagaries of the nature.

It is observed that
all the equipment
is well maintained
and properly being
utilised.
Converting the
building into a
RCC one should
positively be done
once the land
lease is renewed
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that is due in a
year

7 The surgeries carried out especially imping, maintaining unique
feather bank, electro acupuncture to rehabilitate snakes with
vertebral column factures, surgical wiring in mandible fractures in
jungle cats and extensive intramedullary pinning in birds with
manjha thread fractures are well appreciated.

Requested the
management to
document properly
and send it to the
national and
internationals
journals for
publication.

8 The Life time care facility of Primates which are amputees due to
electrocution or gangrene is well appreciated. There are 8 in the
enclosure which are healthy and leading normal lives. Enrichment
needs constant replenishment in the enclosure. Since these are
the permanent inhabitants of the centre, Reinforcement training
may be started for these individuals by the Vets. Positive
Reinforcement training is a strategy to increase probability of an
act to occur again and again in an animal by offering favoured
food, praise, tactile contact etc., for preparing the animals for
treatment, collection of samples, for desensitising to tolerate
some specific experiences

Immediately

 

A compliance report to the Central Zoo Authority on implementation of the
aforesaid observation/ recommendation shall be submitted by the zoo within three
months of issue of this letter. Further, half yearly report regarding progress made in the
implementation of the aforesaid conditions should also be submitted to the Central Zoo
Authority.

The recognition of People for Animals Rescue Centre, Bengaluru, Karnataka for
the period beyond February 02, 2029 would be considered on the basis of compliance of
the conditions stated above, mid-term evaluation and general performance of the zoo.

The recognition of People for Animals Rescue Centre, Bengaluru, Karnataka
shall be revoked by the Central Zoo Authority, at any point of time, if the zoo operator is
found not complying with the stipulated conditions.

 

 
Yours sincerely

 
 
 
 
 

(Dr. V. Clement Ben/ डॉ. वी. �ेम�ट बेन )
Member Secretary/ सद�य स�चव

Encl: as above

Copy for information and necessary action to:

1. Ms. Namrata Dugar, People for Animals, # 67, Adjacent to BGS Global Hospital,
Uttarahalli Kengeri Main Road, Kengeri, Bengaluru – 560 060, Karnataka (E-mail:
namrata.forzza@gmail.com) [Zoo Operator of the People for Animals, Bengaluru
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under Rule 2(m)(I) of the Recognition of Zoo Rules, 2009].
2. The Member Secretary, Zoo Authority of Karnataka, Sri Chamarajendra Zoological

Gardens premises, Indiranagar, Mysuru – 570 010, Karnataka (E-mail:
ccfmszak@gmail.com)

3. The Officer in-charge, People for Animals, # 67, Adjacent to BGS Global Hospital,
Uttarahalli Kengeri Main Road, Kengeri, Bengaluru – 560 060 (E-mail:
gm@peopleforanimalsbangalore.org).

4. The DPA, O/o CZA, (E-mail: dpa-cza@nic.in) – to update database and to upload
on official website of the CZA.

_____________________________________________________________________
B-1Wing, 6th Floor, Pt. Deendayal Antyodaya Bhawan, CGO Complex, Lodhi Road,New
Delhi-110 003

       Tel: +91-11-24367846/51/52/E-mail: cza@nic.in
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Computer No. 147657
Government of India

Ministry of Environment, Forest and Climate Change
CENTRAL ZOO AUTHORITY

 
B-1 Wing, 6th Floor,

Pandit Deendayal Antyodaya Bhawan,
CGO Complex, Lodhi Road,

New Delhi – 110 003. 
Telephone: +911124367846/51/52

cza@nic.in
Date: 12/12/2022

 To,
 
The Chief Wildlife Warden,
Department of Forests, Ecology and Environment, 
Aranya Bhawan, 2nd Floor, 18th Cross, 
Malleswaram, Bengaluru – 560003, Karnataka.
(E-mail: pccfwl@gmail.com).
 
Subject:- Renewal of recognition of the People for Animals Rescue Centre, Bengaluru,
Karnataka under  Section  38-H(1),(3)&(4)  of  the  Wild  Life  (Protection)  Act,  1972  for
period beyond August 19th, 2021- regarding.
 
Reference:
1. This office letter no. 21-1/2021-CZA, Computer no. 158516, dated 26.04.2022. 
2. Letter No.PFA-BNG-04-2021 dated June 28, 2021, received from Officer in-charge, 

People for Animals Bangalore. 
3. This Office letter File No. 21-2/2019-CZA(Vol.I)(E)-Part (1) dated 31st March, 2021. 

 
Sir/Madam,

 
With reference to above, I am directed to inform that the recognition of People for

Animals Rescue Centre, Bengaluru, Karnataka was accorded up to August 19th, 2021 vide
reference no. 3 above. The application for the renewal of recognition of People for Animals
Rescue Centre, Bengaluru, Karnataka for the period beyond August 19th, 2021 was received
by this office vide reference no. 2 above.  

 
Shri Anil Johri, IFS(Retd.), Former PCCF, Gujarat was deputed by this office to carry

out the evaluation of the People for Animals Rescue Centre, Bengaluru, Karnataka vide CZA
letter at reference no. 1 above. The Zoo was accordingly evaluated on May 04th, 2022.

 
The evaluation  report  (copy enclosed)  as submitted by the evaluation  officer  was

deliberated in the 106th meeting of the Technical Committee of the Central Zoo Authority
held  on  September  27th,  2022.  The  Technical  Committee  after  detailed  deliberations
recommended to  the Central  Zoo  Authority  for  the  renewal  of  recognition  of  People  for
Animals Rescue Centre, Bengaluru, Karnataka for a period of two years and to regularise the
period after August 19th, 2021, subject to compliance with observation/ recommendation in
the table below and mid-term evaluation.  The members also recommended that  the Zoo
Operator  may  be  directed  to  submit  half-yearly  compliance  report  with  respect  to
observation/ recommendation stipulated while renewal of recognition.
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Subsequently,  the  recommendation  of  106th Technical  Committee  Meeting  was
approved by the Chairperson, Central Zoo Authority. Accordingly, the Central Zoo Authority
has regularised the period after August 19th, 2021 and renewed the recognition of People for
Animals Rescue Centre, Bengaluru, Karnataka for a period up to December 11th, 2024 under
Section  38-H(1),  (3)  & (4)  of  the  Wild  Life  (Protection)  Act,  1972.  This  is  subject  to  the
ratification of this decision in the next meeting of the Central Zoo Authority.

 
Sl. Norm No. Particulars of suggestions/recommendation Time  Period

to Comply
1. General requirements
1. 10.1(2) Should have proper landscaping and planting of appropriate

species, provide naturalistic environment.
Six months

2. 10.1(5) Should  have perimeter  wall  of  atleast  two meters  in  height
from the ground level on both the sides.

Six months

Other observations
3. Financing

works
The Harvesting of Funds, especially from the CSR pool should
be well advised by experts so that these smaller organizations
can make best use of locally available funds.

 

 
 

A compliance report to the Central Zoo Authority on implementation of the aforesaid
observation/ recommendation shall be submitted by the zoo within three months of issue of
this letter. Further, half yearly report regarding progress made in the implementation of the
aforesaid conditions should also be submitted to the Central Zoo Authority.
 

The recognition of People for Animals Rescue Centre, Bengaluru, Karnataka for the
period beyond December 11th, 2024 would be considered on the basis of compliance of the
conditions stated above, mid-term evaluation and general performance of the zoo.
 

The recognition of People for Animals Rescue Centre, Bengaluru, Karnataka shall be
revoked by the Central Zoo Authority, at any point of time, if the zoo operator is found not
complying with the stipulated conditions.
 

This issues with the approval of the competent authority.
 

Yours sincerely,
 

Encl: as above
                                                                                                                              Sd/

(Akanksha Mahajan)
Dy Inspector General Of Forest

 
Copy for information and necessary action to:

1. Ms. Namrata Dugar,  People  for  Animals,  # 67,  Adjacent  to BGS Global  Hospital,
Uttarahalli  Kengeri  Main Road,  Kengeri,  Bengaluru – 560 060,  Karnataka (E-mail:
namrata.forzza@gmail.com)  [Zoo  Operator  of  the  People  for  Animals,  Bengaluru
under Rule 2(m)(I) of the Recognition of Zoo Rules, 2009]. 

2. The Member Secretary, Zoo Authority of Karnataka, Sri Chamarajendra Zoological
Gardens  premises,  Indiranagar,  Mysuru  –  570  010,  Karnataka  (E-mail:
ccfmszak@gmail.com) 
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3.  The Officer in-charge, People for Animals, # 67, Adjacent to BGS Global Hospital,
Uttarahalli  Kengeri  Main  Road,  Kengeri,  Bengaluru  –  560  060  (E-mail:
gm@peopleforanimalsbangalore.org). 

4. The DPA, O/o CZA, (E-mail: dpa-cza@nic.in) – to update database and to upload on
official website of the CZA. 
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Computer No. 153933

 Government of India
Ministry of Environment, Forest and Climate Change

CENTRAL ZOO AUTHORITY

B-1 Wing, 6th Floor,
Pandit Deendayal Antyodaya Bhawan,

CGO Complex, Lodhi Road, New Delhi – 110 003,
Telephone: +91-11-24367846/51/52, E-mail: cza@nic.in

            Dated 31/03/2021
To
 
The Chief Wildlife Warden,
Department of Forests, Ecology and Environment,
Aranya Bhawan, 2nd Floor, 18th Cross,
Malleswaram, Bengaluru – 560 003, Karnataka,
E-mail: pccfwl@gmail.com

 
Subject: Renewal of recognition of the People for Animals, Bengaluru, under Section 38-H of the
Wild Life (Protection) Act, 1972 – regarding

 
Reference:
1. This Office Memorandum F.No.7-10/2020-CZA(PART-I) dated August 25, 2020
2. This Office letter F.No.21-2/2019-CZA(AK)/2048/2020 dated January 6, 2020
3. This Office letter F.No.22-26/2004-CZA(448)(Vol-I)(AK)/604/2017 dated March 15, 2017
4. Application vide letter No.PFA-BNG-04-2018 dated February 13, 2018 from the General Manager
and Chief Veterinarian, PFA, Bengaluru
 
Sir,

 
With reference to above, the undersigned is directed to inform that recognition of the People

for Animals, Bengaluru under Section 38-H of the Wild Life (Protection) Act, 1972, was valid till
January  23,  2018.  Application  dated  February  13,  2018 received  in  this  office  from the  General
Manager and Chief Veterinarian, PFA, Bengaluru for renewal of recognition. Shri B.S. Bonal, IFS
(Retired) and Shri  Lakshminarasimha,  Scientific Officer in Office of the CZA, evaluating officers
deputed by this office has evaluated the zoo on March 4, 2020. Copy of the Evaluation Report is
enclosed herewith for your perusal and needful action.
 
2.         Evaluation Report  of  the  People for  Animals,  Bengaluru was placed before the  Technical
Committee  in  its  96th Meeting  held  on  July  30,  2020.  The  Technical  Committee,  after  detailed
deliberation, made its recommendation to the Central Zoo Authority.
 
3.         This office issued Office Memorandum F.No.7-10/2020-CZA(PART-I) dated August 25, 2020
regarding renewal  of  recognition of the zoo.  Subsequently,  the  Central  Zoo Authority,  in  its  37 th

Meeting held on December 7, 2020, in exercise of powers conferred under sub-section (1), (3) and (4)
of  Section  38-H  under  the  Wild  Life  (Protection)  Act,  1972,  approved  recommendation  of  the
Technical Committee.
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4.         The Central Zoo Authority has regularised the period after January 23, 2018 and renewed
recognition of the People for Animals, Bengaluru as a Rescue Centre for a period up to August 19,
2021  subject  to compliance with following conditions as per the Recognition of Zoo Rules,  2009
(RZR) and mid-term evaluation of the zoo.
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5.         A  compliance  report  to  the  Central  Zoo  Authority  on  implementation  of  the  aforesaid
conditions shall be submitted by the zoo within three months of issue of this letter followed by half-
yearly report.

 
6.         The renewal of recognition of the People for Animals, Bengaluru for period beyond August 19,
2021 as a Rescue Centre would be considered based on compliance of the conditions stated above and
general performance of the zoo.
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7.         The recognition of the People for Animals, Bengaluru shall be revoked by the Central Zoo
Authority  at  any  point  of  time  if  the  Zoo  Operator  is  found  not  complying  with  the  stipulated
conditions.

 
This issues with approval of the competent authority.

Encls. As above
Yours sincerely

 
(Sonali Ghosh)

Dy Inspector General Of Forest
 

Copy for information / necessary action to:
 
1.  Ms.  Namrata  Dugar,  People  for  Animals,  #  67,  Adjacent  to  BGS Global  Hospital,  Uttarahalli
Kengeri Main Road, Kengeri, Bengaluru – 560 060, Karnataka, E-mail: namrata.forzza@gmail.com
[Zoo Operator of the People for Animals, Bengaluru under Rule 2(m)(I) of the Recognition of Zoo
Rules, 2009]
 
2.  The  Member  Secretary,  Zoo  Authority  of  Karnataka,  Sri  Chamarajendra  Zoological  Gardens
premises, Indiranagar, Mysuru – 570 010, Karnataka, E-mail: ccfmszak@gmail.com
 
3. The Officer in-charge, People for Animals, # 67, Adjacent to BGS Global Hospital, Uttarahalli
Kengeri Main Road, Kengeri, Bengaluru – 560 060, E-mail: gm@peopleforanimalsbangalore.org
 
4. The DPA, O/o CZA – to update database and to upload on official website of the CZA.
 
5. File No.22-26/2004-CZA(448) – for record
                                                                                                                      
                                 sd/-

(Sonali Ghosh)
Dy Inspector General Of Forest
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