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Government of India
Ministry of Environment, Forest and Climate Change

CENTRAL ZOO AUTHORITY

B-1 Wing, 6thFloor,
Pandit Deendayal Antyodaya Bhawan,

CGO Complex, Lodhi Road, New Delhi –110 003,
Telephone: +91-11-24367846/51/52, E-mail: cza@nic.in

Dated: 05/02/2021

Subject: Advisory for mandatory compliance of statutory provisions pertaining      to  
Rights of Persons with Disabilities (Divyangjan) in Zoos.     

The undersigned is directed to inform that as per Recognition of Zoo Rules, Schedule
10, sub-schedule 12 (1-3):  

1. Every zoo operator shall provide adequate civic facilities for visitors at 
appropriate and convenient places in the zoo including for physically 
disadvantaged persons and such facilities shall be so located that they do not 
make or impact the view of enclosures. 

2. Every zoo shall have first aid facilities including snake anti-venom and 
lifesaving drugs, readily available in the zoo premises, 

3. Every zoo shall make arrangements for providing access to the handicapped 
persons for viewing wild animals at various animal enclosures. 

2.         As per the Rights of Persons with Disabilities Act, 2016, ‘specified disability’ 
includes: 

1. Physical disability – 
a. Locomotor disability – including ‘leprosy-cured person’, ‘cerebral palsy’, 

‘dwarfism’, muscular dystrophy’ and ‘acid-attack victims’. 
b. Visual impairment – ‘blindness’, ‘low-vision’ 
c. Hearing impairment – ‘deaf’, ‘hard of hearing’ 
d. Speech and language disability 

2. Intellectual disability – including ‘specific learning disabilities’ and ‘autism 
spectrum disorder’. 

3. Mental behaviour – ‘mental illness’ excluding retardation 
4. Disability caused due to – chronic neurological condition such as ‘multiple 

sclerosis’, ‘Parkinson’s disease’; blood disorder such as ‘haemophilia’, 
‘thalassemia’, ‘sickle cell disease’. 

5. Multiple disabilities – more than one of the above specified disabilities 
including ‘deaf blindness’. 

3.   The following guidelines have been issued by the Government of India in this 
regard: 
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1. Harmonized Guidelines and space standards for Barrier Free Built 

environment for Person with disability and Elderly by CPWD.[1] 
2. Guidelines for Indian Govt. Website:  To make the Website of the zoo 

accessible for people with Visual, hearing, mobility and learning impairment[2]. 
3. Accessible India Campaign as a nation-wide Campaign for achieving universal

accessibility for Persons with Disabilities (PwDs)[3] 
4.  Further  the  Central  Zoo  Authority  has  published  Design  Guidelines  for  Zoos
(2018[4]), relevant extracts to enable unhindered zoo experience have been attached
as Annexure-1        

5. A reference matrix of the possible list of special provisions to be considered by 
zoos to guarantee ‘barrier-free’ and ‘universal design’ standards prescribed by the 
Government of India is provided at Annexure 2. 

6. Further, Ministry of Finance vide its letter F.No.2(17)-B(S)/2014 dated 19th Nov
2015 has requested govt departments to earmark a small portion of their budget for
making the public offices and website accessible (placed at Annexure 3).

7.  Zoos  must  ensure  that  the  aforementioned  statutory  provisions,  rules  and
guidelines  etc.  are  incorporated  during  preparation  of  Master  Plan  of  zoos  and
designing of animal enclosures submitted to the Authority.

8. It is therefore advised to all zoos in the country to mandatorily adhere to the Rights
of Persons with Disabilities Act, 2016 and any state specific rules framed under the
Act along with the aforementioned rules, guidelines etc. in letter and spirit, to ensure
that Zoos become equally accessible for Persons with Disabilities (Divyangjan). 

 

This issues with the approval of the competent authority.

                                                                                                                      
                          Sd/-

Dr. Sonali Ghosh
Deputy Inspector General of Forests (HQ)

Central Zoo Authority

To
The Chief Wildlife Wardens,
All States and Union Territories.

Copy forwarded for information and necessary action to-

1. Member Secretaries of concerned State Zoo Authorities 
2. Officer-in-Charge of all Zoos 
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3. DPA, CZA with a direction to upload on the official website of CZA. 

[1] https://cpwd.gov.in/Publication/Harmonisedguidelinesdreleasedon23rdMarch2016.pdf
[2] https://web.guidelines.gov.in/Compliancematrix/index
[3] http://www.accessibleindia.gov.in/content/

[4] http://cza.nic.in/uploads/documents/publications/english/ZOO%20BOOK___LOW-RES.pdf
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Annexure 2: Matrix of Specified disability and corresponding Specific Provisions suggested 

for Zoos 

 

Specified disability 

 

 

Special provisions 

Physical 

disability 

Intellectual 

disability 

Neurological 

condition 

associated 

disabilities  

Multiple 

disabilities 

Parking  ✓    ✓  

Signage ✓  ✓   ✓  

Pathway/pavement ✓    ✓  

Ramps ✓    ✓  

Steps and stairs ✓    ✓  

Tactile surface ✓    ✓  

Circulation area ✓    ✓  

Handrails ✓    ✓  

Curbs ✓    ✓  

Doors ✓    ✓  

Accessible toilets  ✓    ✓  

Washbasins ✓    ✓  

Water Closets (WC’s)  ✓    ✓  

Medical emergency kit   ✓  ✓  

Battery-operated vehicle ✓   ✓  ✓  

Guides – Sign-language experts  ✓  ✓  ✓  ✓  

Help centres  ✓  ✓  ✓  ✓  

Assisted tour ✓  ✓  ✓  ✓  

 

(The above matrix is adapted from Design Guidelines for Zoos (2018)1 

 

 

 
1 http://cza.nic.in/uploads/documents/publications/english/ZOO%20BOOK___LOW-RES.pdf 

http://cza.nic.in/uploads/documents/publications/english/ZOO%20BOOK___LOW-RES.pdf



